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INTRODUCTION
The following is a compilation of information we hope is helpful. It has been distilled from enquiries received. Where, in this booklet, the Brighton Marina Residential Management Company is indicated as being responsible for maintenance, etc., the cost is recovered within the Service Charge. The information in this booklet is intended to be complementary to the individual property Leases. In the event of a conflict the Lease overrides this document.
SERVICE CHARGE
The basis of the Service Charge is that all users of Brighton Marina share the costs of maintaining it.
Costs are divided between those which only benefit a particular group, such as cleaning the internal corridors of a block of flats, and costs which benefit everyone, such as cleaning the entrance and exit viaduct roads. The former are classed as DIRECT COSTS and are divided between the relevant beneficiaries. The latter are classed as INDIRECT COSTS and are shared by everyone.
At the beginning of each year we estimate the anticipated cost of the Service Charge for the coming year. This is broken down to the amount payable by each property or business and divided into quarterly charges. This sum is invoiced quarterly in advance and is known as the Advance Service Charge.
At the end of the year, when the actual costs are known, the actual costs are compared with the amount previously charged and any necessary adjustments made.
As each year progresses, and again at the year end, costs are closely monitored by independent Chartered Surveyors, who ensure that the allocation of costs is fair and reasonable.
Service Charges are payable quarterly in advance on 1st January, 1st April, 1st July and 1st October. Payments can be made by Direct Debit. Payment forms are available from the Estate Office.
INSURANCE
The Brighton Marina Residential Management Company is responsible for insuring the common parts of the Marina. It also insures the structure and internal common areas of the leasehold flats. Flat owners are responsible for insuring their flat contents.
There is an excess, currently £100, on the building insurance policy. This means that the first £100 of any claim has to be met by the resident making the claim.
A condition of the structural insurance is that properties cannot be left unoccupied for periods longer than 30 days, if they are claims will be invalid.
A schedule giving details of the Brighton Marina Insurance Policy is available upon request.
SECURITY
We regard the security of you and your property as being of paramount importance. To this end, Security Staff are on hand 24 hours a day, 7 days a week, 365 days a year. We normally have 2 members of staff on duty at any one time. These guards are responsible for covering both the Residential areas and the Commercial Estate and Marina Concourses.
There are also some 25 C.C.T.V. cameras in strategic locations around the site. These are monitored and also recorded.
If you require assistance from Security at any time, day or night, telephone 693636.
SUB-LETTING
Sub-letting of residential properties is prohibited in the Lease without the prior written permission of The Brighton Marina Residential Management Company.
If you are considering sub-letting, please apply to the Estate office for further details.
NEIGHBOURS
It is obviously essential that care is taken to avoid disturbance to neighbours. Loud music or doors banged late at night can cause great annoyance. In the event of continued and serious disturbance the following action should be taken:
1) In the first instance contact the Marina's Security Dept. on 693636, who will attend and deal with the immediate problem.
2) Should the problem re-occur contact Security to deal with the problem, but also write to the Estate Manager detailing your complaint. He will investigate it, requesting a report from Security. If he finds the complaint to be valid he will write to the offending party asking that the nuisance ceases.
If the nuisance is not remedied after two written requests solicitors will be instructed to take action against the offending party this action could ultimately result in the forfeiture of leasehold property.
PETS
The residential lease permits pets, unless reasonable objection is made in writing to the company.
It is the pet owners responsibility to ensure their pet does not cause a nuisance. If the pet does so, the pet owner may be asked to remove the animal from Brighton Marina.
Obviously dog owners must clean up after their dogs.
COMMON WAYS
It is not permitted for any articles of any nature to be left in the corridors, stairwells or other common parts of the buildings. Cleaners have instructions to dispose of anything left in these areas.
REFUSE
Refuse must be placed in sealed sacks in the bins provided in the domestic refuse rooms. It must not be left in any other location or on the floor of the refuse room.
PARKING
Access to the Marina Estate (all areas to the East of the barriers) is limited by means of lifting barriers.
We supply you with two passes, which should be retained and used by the persons occupying the property, and pink passes, which are for the use by guests or tradesmen making a one-off visit.
The parking passes are to be inserted in the machine at the entrance and exit barrier to permit the vehicle to access and exit the private estate.
The pink passes are inserted in the machine at the exit barrier. Each pink pass is valid for a single exit.
Each property has its own allocated parking space. Parking in any other property owners parking space is not permitted without the express permission of that property owner.
If a 3r party parks in your parking space without your permission, you are entitled to arrange for its removal or clamping. In this event call security on 693636 to obtain the telephone number of the tow away contractor.
Additional pink passes can be obtained from the Estates Office during normal business hours.
VISITOR PARKING
There are a limited number of visitors parking spaces within the private estate. Parking in these spaces is only permitted for residents and their guests, provided a 'scratch card' voucher is displayed. 'Scratch card' vouchers are issued to property owners each quarter, the allocation is strictly limited. At the time of writing additional parking spaces are available if needed in the multi storey car park.
T.V. SYSTEM
The Residential Estate has a communal television aerial system which provides analogue and digital terrestrial and Sky Digital signals (subject to subscription and installation of a new aerial point if this has not already been fitted).
SIGNS
No sign visible from outside any property may be displayed.
WASHING
Washing must not be hung out on balconies or patios at any time.
FISHING & SWIMMING
Fishing and Swimming are prohibited in both the inner and outer harbour.
CHILDREN
Brighton Marina is not an ideal location for children. Parents have to be aware of the ever present proximity of deep water and the closeness of neighbours. Parents are responsible for the safety of their children who should always wear life jackets when close to water.
There are no common areas within the properties and courtyards which are suitable for ball games, and they should not be played in the car park or roadways.
The following activities are likely to cause a nuisance:
1)        Chalking or drawing on the common walls or paviors.
2)        Throwing or kicking stones.
3)        Trespassing over neighbours front patios or gardens (where applicable).
4)        Climbing on the lamp posts, or riding on the electronic gates, or riding bicycles in such a way as to make the electronic gates keep opening and closing.
5)        Walking past neighbours rear patios along the harbour wall.
6)        Shouting and causing a disturbance.
Please remember, if you have children you are responsible for ensuring that they do not cause a nuisance to your neighbours, if they do you are likely to receive complaints.
NOTE:
DEEP WATER IS ALWAYS NEARBY AND ROADWAYS ARE DANGEROUS. PARENTS ARE RESPONSIBLE FOR THE SAFETY OF THEIR OWN CHILDREN.
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